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Contact: Jane Munkelwitz 

Solomon McCown & Company 

617-933-5021 

jmunkelwitz@solomonmccown.com 

 

FOR IMMEDIATE RELEASE 

 

 

ANTHONY PATELLA JOINS CUOL AS DIRECTOR OF DATA CENTER 

OPERATIONS 

 

WALTHAM, MA, September 9, 2008 – Credit Union 

On-Line, Inc. (CUOL), the country’s only data center 

provider of FiServ’s XP2 platform, announced today 

that Anthony (Tony) Patella has joined the 

organization as Director of Data Center Operations.  

CUOL welcomes Tony as the company expands to 

accommodate its growing customer base. 

 

Tony comes to CUOL by way of Tampa, Florida and brings a tremendous amount of 

experience in project design and management, team building, crisis management, 

organizational and time management, and analytical skills and problem resolution.  

He will work directly with CUOL’s Chief Operating Officer Barbra Lowman and is 

charged with planning, directing, organizing, and managing the Data Center.  He will 

also play an integral role in formulating and administering organizational plans and 

policies, including budgets and long range strategic goals and initiatives.  

Additionally, Tony will oversee the installation of new XP2 applications and operating 

system software, and will provide guidance on the day-to-day operation of the data 

center and any system upgrades.   

 

“Tony’s commitment to quality control and overall excellence will help CUOL continue 

to raise the bar for service level standards,” said Lowman.  “He is dedicated to 

customer service, and supports CUOL’s emphasis on providing the highest possible 

level of service to our credit union clients.  We look forward to leveraging Tony’s 

industry experience and are excited to have him on our team.” 
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Prior to CUOL, Tony held positions in both the financial services and data 

processing/service bureau industries.  Most recently, Tony served as a Personal 

Banker for Bank of America Corporation, where he was recognized for his leadership 

capabilities and his strength in mentoring and training, as well as for implementing 

successful strategic plans for small businesses, and building strong, profitable 

relationships with clients.  Tony also held positions at Lanier Worldwide, Inc., 

COMTEK, and NCR Corp/AT&T Business Services. 

 

In addition to bringing Tony on board, CUOL is continuing its ongoing effort to 

enhance security services and has created a new Network Security Administrator 

position within the Information Security department.  Additionally, CUOL has shifted 

positions within the organization to allow for a staff member entirely dedicated to 

network security.  These changes will enable CUOL to implement and support a 

number of new security initiatives the organization has identified through its 

strategic planning and compliance efforts. 

 

 

About Credit Union On-Line, Inc.: 

Credit Union On-Line, Inc. (CUOL) has been providing data processing solutions for 

credit unions since 1980, and is the only complete technology solutions provider in 

the U.S. that offers FiServ’s XP2 platform in a data center environment.  Based in 

Waltham, MA, CUOL integrates XP’s core data processing applications, built on a 

centralized and open DB2 database, with key features, including: online banking; 

voice response with voice recognition; a general ledger/accounting products suite, 

including ALM; e-statements; consumer and mortgage loan origination; electronic 

member identification; a robust collections application; and commercial deposit 

accounts and lending.  CUOL also assists its credit union clients with their disaster 

recovery, regulatory compliance regarding the Gramm-Leach-Bliley Act (GLBA), and 

business resumption efforts.  CUOL is a national provider of XP data processing 

services, and ranks the 23rd largest Credit Union Service Organization, according to 

Credit Union Times. 

 
For more information, visit www.cuol.com.  You can also contact CUOL toll free at 

800-884-CUOL (2865) or via email at information@cuol.com.   


